


REALLY SMART IDEAS LLC
SCRATCH ART - ONE-YEAR LIMITED WARRANTY

WHO IS COVERED
This Limited Warranty applies only to the original consumer purchaser of a new Scratch Art
product and is not transferable. Proof of purchase showing the purchase date is required.

WARRANTY PERIOD
Coverage begins on the original retail purchase date and continues for one (1) year.

WHAT IS COVERED
Really Smart Ideas LLC warrants that the Scratch Art product will be free from defects in
materials and workmanship under normal indoor residential use during the warranty period.

WHAT WE WILL DO
If a covered defect is confirmed, Really Smart Ideas LLC will, at its option and without charge
for the covered remedy: (1) repair the product; (2) replace it with the same or a reasonably
equivalent product; or (3) refund the original purchase price. A replacement product or part is
covered only for the remainder of the original warranty period.

WHAT IS NOT COVERED
This warranty does not cover normal wear; scratches, fading, discoloration, or other cosmetic
changes that do not affect function; damage caused by accident, misuse, abuse, neglect,
improper storage, commercial use, unauthorized modification or repair, failure to follow the
installation instructions, use of unsuitable fasteners or wall anchors, or installation on an
unsuitable wall or surface. This warranty does not cover labor, removal, reinstallation,
shipping damage, or damage to walls, finishes, wiring, plumbing, persons, or other property.

HOW TO OBTAIN WARRANTY SERVICE
Before returning the product, contact Really Smart Ideas LLC at the address, telephone
number, or email shown below. Provide your name, proof of purchase, a description of the
problem, and photographs if requested. Do not ship the product until return instructions are
provided. Unless prohibited by law, the purchaser is responsible for shipping the product to
the designated service location; Really Smart Ideas LLC will pay reasonable return shipping
for a covered claim.

LIMITATIONS
TO THE EXTENT PERMITTED BY LAW, ANY IMPLIED WARRANTY, INCLUDING THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, IS LIMITED TO THE ONE-YEAR DURATION OF THIS WRITTEN WARRANTY.
TO THE EXTENT PERMITTED BY LAW, REALLY SMART IDEAS LLC IS NOT LIABLE
FOR INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES. Some states
do not allow limits on how long an implied warranty lasts or the exclusion or limitation of
incidental or consequential damages, so these limits may not apply to you.

YOUR LEGAL RIGHTS
This warranty gives you specific legal rights, and you may also have other rights that vary
from state to state. No seller, employee, or representative is authorized to make any
warranty or promise on behalf of Really Smart Ideas LLC that is inconsistent with this written
warranty.

WARRANTOR / CUSTOMER SERVICE
Email warranty claims to: gmh62379@gmail.com

Really Smart Ideas LLC Warranty claim date: __________________

Mailing address: ________________________________ Purchase date: _______________________

City/State/ZIP: _________________________________ Receipt/order no.: ____________________

Telephone: _____________________________________ Product: Part number: ____________________

Keep this warranty and your dated proof of purchase for your records.


